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seems only (citations). Finally, Nursing Homes are
ranked within their State, based on their
Star Quality Rating System The score, and the number of stars is based on
system, initiated by the Center for where the Nursing Home falls within the
Medicare & Medicaid Services, (CMS), is State ranking. The top 10% of Nursing
an attempt to try to rank nursing homes.Homes get 5 stars, the bottom 20% get 1
However, contrary to what the public may star and the middle 70% of Nursing
think, the rating system is not comparableHomes receive 2, 3 or 4 stars, with equal
to that of a “five-star restaurant” or “five- proportions, (23.33%) in each category.
star hotel”! Orchard Manor received 2 stars for the
The Nursing Home Industry is very Health Inspection, largely due to the most
complex. Many have experienced therecent survey that was worse than prior
complexity and intricacies when making inspections being weighted the highest in
application for Medical Assistance or the scoring process. It should be noted that
when being granted or denied Medicaredeficiencies are corrected and approved by
benefits for various services. The point isthe State through a Plan of Correction
that when looking at how the ratings arecreated by the Home, within a short time
calculated, an in-depth understanding offfame, as required, in response to
the industry rules, regulations andinspections. Therefore, issues of care and
reimbursement, as well as its loopholes, isafety are resolved and Orchard Manor
necessary. Obviously, such a reviewcontinues Quality Assurance audits on the
cannot be achieved in a short time as &lan of Correction for a minimum of a
brief article in a newsletter! However, | year until the next inspection.
hope to provide you with some insight. The Staffing Ratings are calculated from
In December 2008, CMS released atwo measures equally: RN hours per
rating system in which Orchard Manor Resident day and total staffing hours,
was assigned two stars, or a “belowincluding RN, LPN and Nurse Aide hours
average”, rating. Local newspapersper Resident day. Staffing measures are
reported rankings for various Nursing derived from OSCAR, (Online Survey
Homes with brief and somewnhat limited Certification in Reporting System), data,
explanation. which is entered by surveyors/inspectors,
The system ranks Nursing Homes basedrior to the inspection. The OSCAR data
on Health Inspections Staffing and that is then Case Mix adjusted based on
Quality Measures All Homes initially the Nursing Home’s distribution of MDS,
receive 5 stars, and scoring starts with théMinimum Data Sets) Assessments by
Health Inspection Rating, calculated fromRUG-111 group, based on the number of
points that are assigned to the results oRN, LPN and Nurse Aide minutes
Nursing Home Surveys (inspections), overassociated with each RUG-111 group. (|
the past three years, as well as complaintold you the industry, especially care and
surveys and survey visits. More recentreimbursement, is very complicated!)
surveys are weighted more heavily. TheOther non-nursing staff are not included in
points are assigned based on the numbethe calculation.
scope and severity of the deficiencies

Happy New Year! It

Continued on pg.3



Susan is originally from West Mifflin,
near Pittsburgh. She attended Nursing
School at Community College of Allegheny
County where she obtained her RN Degree.

Susan and her husband Ron have three
children, son Shane, 18 and daughters
Nikki, 16, and Cheyanne, 15.

In her spare time, Susan taxi’s her family
around to various events. In addition to
spending time with her family, she likes to
read and go camping.

Susan Crevar has been with Orchard Susan enjoys helping the Residents. She is
Manor for three and a half years. Currently, proud of the caring staff and the

she is the Unit Manager for A-Wing. cleanliness of Orchard Manor.
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Donna Grossman, Activities Aide—32 years  Sue Myers, CNA—9 years
Diane Robinson, NHA, Administrator—30 yearssusan Penna, LPN—7 years
Karen Reynolds, CNA—30 years Shari Norris, LPN—3 years
Dottie Eaton, LPN—14 years

Rick Magee, LPN—13 years $

Valentine’s Day is fast
approaching! Along with the
Valentine Sweetheart Dance, we would like
to bring a little cheer to the Residents’
rooms. We will be selling balloon bouquets
It was a tough decision because so many offor Valentine’s Day. Each bouquet will
the doors looked terrific, but have of one mylar and three latex balloons
congratulations to Residents Mary Weitzel along with a decorative weight. They can
and Louise Allen for winning first prize in  be delivered directly to the Resident’s room
the door decorating contest! Other winners or picked up by an individual on
include Nancy Viola and Angelina Valentine’s Day. The cost is $4.00 and all
Corbin, 2nd Place, and Velma Shaley and proceeds go to the Activity Department to
Evelyn Starz for Third Place. Bob Bovard help fund special events. To place an
and Tom Forrest received the “Best in order, sign up at the hobby room. The
Show” award. deadline to order is February 6th, 2008.




' ( ) * The Bible is also something that we can

: L , . use to help us achieve success in living out
In the comic strip, “Peanuts”, Charlie ;- new resolutions.

Brown is presented as a baseball player gne of my favorite verses is Romans
who runs into a lot of problems. Charlie 15.1_5- “we are to be living sacrifice, holy
strikes out a lot. That is one of the gng pleasing to the Lord, through the
problems. Of course Lucy is always ready renewing of our minds. Dont be
with some advice for him. When Charlie -onformed to this world” When we
mumbles about never achieving his dream

of becoming a major leaguer, Lucy re- pecome different people. In the process of
sponds with this advice, “You aré cpange our lives are transformed by the
thinking too far ahead, Charlie Brown. You renewing of our minds. In other words, we

need to set some ‘immediate goals’ like i think differently than we did before.
getting out to the pitching mound without =44 knows how difficult it is to change
falling down. patterns of thought and old habits. He

The ending of the old year and the \nqws our frustrations and the obstacles
beginning of a new year presents us with e face. But thinking different will help us
the opportunity to make our list of 554t differently.

resolutions for the year 2009. There are |, | corinthians 10:13 we find these
times when we sense the need to makewords; “No temptation of ours is

some sweeping changes in our lifestyle and ,yamiliar to Jesus.” To me it is always

other years when we feel all we need 10 do gcoyraging to remember that Jesus knows
is tweak some things here and there., hat jife is all about. He has walked
Probably some of the most common desiré iy15gh this world and he knows the
is to have a healthier lifestyle or the desire problems, the temptations and the pains of

to make_ wis_er decisions. _ life. It's true, that sometimes our resolve
The situation we usually find ourselves §oes not match up with our good

encountering is that our resolve doesn't jnientions. That can be a reminder to us
always match our good intentions. Maybe ¢ e can't do it ourselves. We need help

Luc_y’s advice ) to Charlie becomes 900_d from an outside source that is greater than
advice for us. “Take some smaller steps in 5 rselves.

order to achieve success in reaching our sgq'g blessings be with you in 2009.
goals for life. Habits are difficult to

change. It takes hard work in our

commitment to make changes in our life.

allow God to move into our lives we

The winners of November’s raffle, a $200
+ Sheetz Gift Card and a $200 Prepaid Visa
card were Lori Jack (Sheetz card) and Dave
Kedanis (Visa), respectively.

The monthly CAREgiver's Support group The winner of December's Cart full of
will be held on Wednesday, January 21st aGroceries was Margaret Bowers, LPN,
10:30 in the Front Solarium. The topic will Sunshine Way Coordinator.
be “Behaviors and Emotions, Part I.” If Congratulations to all three winners!
you have any questions, please contacThank you to all who supported our fund
Mary Jo Palmer at 724-458-4456 raisers!
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A few minutes before the church  “Nope, sure ain't.” said the mar:
services started, the congregation was ‘Don't you realize | can kill you with
sitting in their pews and talking. one word?” asked Satan.

Suddenly, Satan appeared at the front of “Don't doubt it for a minute,”
the church. Everyone started screamingreturned the old man, in an even tone.
and running for the front entrance, “Did you know that | can cause you
trampling each other in a frantic effort to profound, horrifying AGONY for all
get away from evil incarnate. Soon the eternity?” persisted Satan.

church was empty except for one elderly “Yep,” was the calm reply.

gentleman who sat calmly in his pew “And you are still not afraid?” asked
without moving, seemingly oblivious to Satan.

the fact that God's ultimate enemy was in “Nope,” said the old man.

his presence. So Satan walked up to the More than a little perturbed, Satan
man and said, “Do you know who | am?” asked, “Why aren't you afraid of me?”

The man replied, “Yep, sure do.” The man calmly replied, “Been

“Aren't you afraid of me?” Satan asked. Mmarried to your sister for 48 years.”

$
(

Get ready for Orchard Manor’'s Annual then be distributed to food pantries serving
Valentine Sweetheart Dance! The event isSlippery Rock and Grove City

free and open to Residents, family Communities. The Annual Valentine’s

members, staff and friends in the Dance promises to be a fun night out for
community. As in the past, this event is everyone. Be sure to check out next
planned in cooperation with students from month’s newsletter for more information on
Grove City College.In place of an admis- the date and time of this year's program!
sion fee, non-perishable food items will be Millie Johnston, LPN, should stop and see
collected at the door. The donations will Diane Robinson for a surprise!

Everyone at Orchard Manor extends our  Since Heaven has become your home

heartfelt thoughts and prayers to the | sometimes feel I'm so alone;
family and friends of the following and though we now are far apart
Residents who recently passed away. you hold a big piece of my heart.

. | never knew how much I'd grieve
M_rs. Sopr_na Scott, 12/2 When it was time for you to leave,
Mr. Richard Lichtenberger, 12/7 or just how much my heart would ache
Mrs. Velma Shaley, 12/14 from that one fragment you would take.

Mr. Clarence Johnston, 12/19 God, let this tender hole remain,
Mrs. Kathleen Goss, 12/2- reminding me we'll meet again
Mr. Clyde Pelton, 12/27 and one day all the pain will cease
Mrs. Mary Lassen, 12/29 when he restores this missing piece.

Mr. Ralph Bullman, 12/30 -Unknown




clinical conditions during the entire time
between assessments.

The Five Star Overall Rating is calculated
as follows: The scoring starts with the Health
Inspection Rating. Add 1 Star for a 4 or 5

patient care, the abundance of LPNs and theStaffing Rating; subtract 1 Star for a 1 Star

need for additional CNAs at Orchard Manor. Staffi_ng Rating. Add.l Star for a 5 Star
The third rating is that of Quality Quality Measures Rating. Subtract 1 Star for

- ; a 1 Star Quality Measures Rating. Orchard
Assurance Measures, which consists of 10 Manor got 2 Stars Health Inspection Rating

core measures with the highest reliability for . ) i

the 3 most recent quarters of available data.puJS 1 1St§tr Staﬁ”}.gt’ Rl\z;lltlng, Wh'(;? t(_aque]}ls 3
These measures were selected to indicate the. 'n:JSZ St aé ?ual y Measures Raling for a
ability of the facility to manage and maintain Inal, ar Rating.

the quality of life of the Residents. The data . As you can see, even th_is brief explanation
is submitted, via the MDS Assessment of involves in-depth information. We know that

each Resident, including Full Assessment Orchard Manor provides good care, and we

and State Quarterly Assessments. OMRA, do care about our Residents. We also
(Other Medicare Required Assessments), areacknowledge that there are many areas for us

: : to focus on and to work harder on to ensure
not used in the QM/QI, (Quality Measures/ : .
Quality Indicators) report. Long-Stay ge hbethpossmfle careRan% ef[(pen%n(t:ﬁ at
Prevalence Measures include ADL ~rehar anor for our Residents an er

(Activities of Daily Living) change, Mobility ~ [@milies. We will continue to keep you
change, High-Risk Pressure Ulcers, Long posted, and if you want more information on

Term Catheters, Physical Restraints, Urinary the 5 d.Star F‘;Eﬂg Syz‘;emh, visit
Tract Infections and Pain. Short-Stay Preva- . mecicare.goy ompare~ernaps a
lence measures include Delirium, Pain and more realistic and less complicated way for

Pressure Ulcers. For each measure, points ar(ﬁesidents and their families to rate Orchard
assigned. The possible scoring is 0 — 136 anor-or any I\_Iursmg Home Wogld be to
points, with higher points negatively review the Nursing Home Checklist on the

affecting the star rating. Orchard Manor is s?)me wetE_sne, as hlt enccS):Jrf?ge; ygu tt?
working on capturing information for the observe hings such as sStall,  residents
MDS more accurately and efficiently. Rooms, Lounges and Bathrooms, Menus and

Orchard Manor received 1 star, and we are Food, Activities and Safety and Care.
aware that our documentation needs _. .

attention. Quality Measures are not Dlan_e _Roblnson, NHA

benchmarks, thresholds, guidelines, or Administrator

standards of care. They are based on care

given to all the Residents in a Nursing Home,
not to individual Residents. Most of the
Quality Measures reflect Residents’

Orchard Manor received 4 stars for
staffing. A review of the data, according to
National and PA averages, reflects the
number of RNs who do not give direct

conditions during the seven days before the Mariah Thompson, CNA
Assessment was done. Therefore, the Quality Monique Borders, CNA
Measures may not represent the Residents’ Tabitha Mohan, CNA
Robert Crawford, CNA
( * Robert Ernst, Housekeeper
Mr. Clarence McCracken, 12/3 -
Mrs. Helen Appel, 12/5
Mr. Robert Stillwagon, 12/15 Best wishes to the following Residents who
Mrs. Joyce Thornbury, 12/18 were discharged from Orchard Manor.
Mr. David Kellogg, 12/24 Mrs. Betty Elder, 12/10
Mrs. Eunice Bickel, 12/29 Mr. Joseph Ferringer, 12/12
Mrs. Dorothy Patterson, 12/29 Mr. Jerry Grossman, 12/24

Mrs. Joyce Fellner, 12/30 Mrs. Dorothy Royer, 12/27



Jan7
Jan 8

Jan 12
Jan 15

Jan 16
Jan 19

Jan 22
Jan 26
Jan 29

Outing for Lunch

Birthday Celebration with Patti Dawn
Movie Night

Monday Night Bingo

Dick Fisher and Friends entertain
Night at the Races

Ceramics with Clarinda

Martin Luther King, Jr. Day of Service with
SRU college students

Outing for Dinner
Barry Spiker and Friends
Movie Night

For a more thorough list of activities

and times, please see the calendar on pages 2 & 9.
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Don't forget to look at the pictures of our Resitdenf the Month! They are on the bulletin boards
located on each wing.
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Frank Telesz was born December 2, 1918 in Dorothy Montgomery Hoffman was born in
New Castle, PA. His parents, Frank and AnnaGrove City to parents Andrew and Bertha
Telesz raised their seven children on AtlanticMongomery. She was the youngest of four
Avenue. Frank and his four brothers, Joe.children. When Dorothy was three, the family
Stanley, Walter and Ted, and his two sistersmoved from Miller Ave. to Harrisville. Her father,
Helen and Mary, went to the Union Area who made cement blocks by hand, built the
Schools, where he attended through the 10tiMontgomery Block Works just south of
grade. Harrisville. The plant that stands there now was

In May of 1945, Frank married Betty Fowler built by her brother.
and the couple had three children, Robert, David In her first year of high school, Dorothy made
and Linda. The family made their home onthe starting team for basketball. The second year
Smithfield Street in New Castle. Frank wasshe was made captain. The team held the Butler
employed as an Assembly Erector for WeanCounty Championship for several years.

United Engineering until his retirement in 1982. Dorothy married Loyal Hoffman from

Sadly, Betty passed away August 30, 1989. FranBarkeyville and they both worked at Polk State
now has five grandchildren and one great-School. When Victory School opened, the couple
grandchild. both drove school bus and Loyal operated his own

In his spare time, Frank liked to golf, bowl, electronics business while Dorothy raised their
garden and Polka Dance. He has traveled tthree children. The family has since expanded to
Poland and Wales and was a member of thénclude four granddaughters and seven great-
Kasimir Pulaski Club and the Tom Jagielly Club. grandchildren
He also enjoys the musical events at Orchard After her husband’'s passing in 1983, Dorothy
Manor and likes to watch football on TV. He is aserved as tax collector for the Borough of
big Steelers fan. Clintonville for 14 years. In 1992, Dorothy retired

and moved into College View Towers. In January

+ 2008, Dorothy joined our Personal Care Home.

# - 7 -

Alma Louise Grossman was born October
29th, 1926 in Brady Township. One of six Carrie Sadie Jones was born October 9, 1917 in
children, she attended school in the Foltz New Castle to parents Preston and Carrie Sadie
one-room schoolhouse for eight years, then laterJones. She has two brothers, William and Preston,
graduated from Slippery Rock High School. Sheand seven sisters, Marie, Corarose, Ella, Jean,
and her brothers Richard and Grant, and herRuth, Dorann and Carlotta. The children attended
sisters, Lydia, Thelma and Henrietta, grew up ona small country school before going to high
a farm in Brady Township that occupied land that school.
is now part of Moraine State Park. Carrie graduated high school in 1935 and went

In 1970, Alma married Richard Dally. The to beauty school. She married Filmore Basham in
couple have three sons, George, Jim and Ronald)ecember 1937. The couple have four children,
and one daughter, Shirley. They lived on Hall Halley, Gretchen, Filmore, Jr. (Sonny) and
Road near West Sunbury. Alma worked as aMarvin. The family lived in Grove City on a farm.
domestic at Slippery Rock University for 20 In addition to working as beautician, Carrie took
years. In her spare time, she enjoyed flowers anctare of two boys and two girls for a Grove City
gardening. She also likes NASCAR races, family. She was particularly close to one of the
particularly the red and yellow cars. boys, Eric. On his mother’'s days off, Eric would

Alma likes to visit with family and friends in  beg her to go see Carrie.
Florida, South Carolina and Ohio. She spent time Carrie loves all kinds of music and likes to talk
with St. John’s Methodist Church in Butler where to people young and old. Her family says she is
she made apple butter in a big kettle. one of the kindest people on Earth!



